SOUTH PORTLAND HOUSING AUTHORITY

100 Waterman Drive, Suite 101, South Portland, Maine 04106
(207) 773-4140  FAX (207) 773-4006
ME Relay - call 711

July 9, 2019

Marilyn O’Sullivan, Administrator

Division B — Northern New England

U.S. Department of Housing and Urban Development
Office of Public Housing, New England

Thomas P. O’Neill, Jr. Federal Building

Boston, MA 02222-1092

RE: ME020 - 2019 Annual Plan Certifications
Dear Ms. O’Sullivan;

Enclosed please find the following documents in support of our 2019 South Portland Housing Authority
Annual Plan:

Form HUD 50077-ST-HCV-HP: PHA Certifications of Compliance with the PHA Plan and
Related Regulations Including Required Civil Rights Certification; and

Form HUD 50077-SL: Certification by State or Local Official of PHA Plans Consistency with the
Consolidated Plan or State Consolidated Plan.

The Plan itself (HUD 50075-HP, RAB Comments, Challenge Elements and VAWA Statement) will be
submitted electronically today.

Please contact me if you have any questions on this matter.

(

/i

Michael Hulsey
Executive Directoi

=)

Equal Housing Opportunity
www.spha.net



Certiﬁcations of Compliance with U.S. Department of Housing and Urban Development

Office of Public and Indian Housing

PHA Plans and Related Regulations OMB No. 2577-0226
(Standard, Troubled, HCV-Only, and Expires 022972016
High Performer PHAs)

PHA Certifications of Compliance with the PHA Plan and Related Regulations including
Required Civil Rights Certifications

Acting on behalf of the Board of Commissioners of the Public Housing Agency (PHA ) listed below, as its Chairman or other
authorized PHA official if there is no Board of Commissioners, I approve the submission of the___ 5-Year and/or_X Annual PHA
Plan for the PHA fiscal year beginning 10/2019, hereinafter referred to as” the Plan”, of which this document is a part and make the
Jollowing certifications and agreements with the Department of Housing and Urban Development (HUD) in connection with the
submission of the Plan and implementation thereof:

1.

2.

10.

11.

The Plan is consistent with the applicable comprehensive housing affordability strategy (or any plan incorporating such

strategy) for the jurisdiction in which the PHA is located.

The Plan contains a certification by the appropriate State or local officials that the Plan is consistent with the applicable

Consolidated Plan, which includes a certification that requires the preparation of an Analysis of Impediments to Fair Housing

Choice, for the PHA's jurisdiction and a description of the manner in which the PHA Plan is consistent with the applicable

Consolidated Plan.

The PHA has established a Resident Advisory Board or Boards, the membership of which represents the residents assisted by

the PHA, consulted with this Resident Advisory Board or Boards in developing the Plan, including any changes or revisions

to the policies and programs identified in the Plan before they were implemented, and considered the recommendations of the

RAB (24 CFR 903.13). The PHA has included in the Plan submission a copy of the recommendations made by the Resident

Advisory Board or Boards and a description of the manner in which the Plan addresses these recommendations.

The PHA made the proposed Plan and all information relevant to the public hearing available for public inspection at least 45

days before the hearing, published a notice that a hearing would be held and conducted a hearing to discuss the Plan and

invited public comment.

The PHA certifies that it will carry out the Plan in conformity with Title VI of the Civil Rights Act of 1964, the Fair Housing

Act, section 504 of the Rehabilitation Act of 1973, and title II of the Americans with Disabilities Act of 1990.

The PHA will affirmatively further fair housing by examining their programs or proposed programs, identifying any

impediments to fair housing choice within those programs, addressing those impediments in a reasonable fashion in view of

the resources available and work with local jurisdictions to implement any of the jurisdiction's initiatives to affirmatively
further fair housing that require the PHA's involvement and by maintaining records reflecting these analyses and actions.

For PHA Plans that includes a policy for site based waiting lists:

e  The PHA regularly submits required data to HUD's 50058 PIC/IMS Module in an accurate, complete and timely manner
(as specified in PIH Notice 2010-25);

e The system of site-based waiting lists provides for full disclosure to each applicant in the selection of the development in
which to reside, including basic information about available sites; and an estimate of the period of time the applicant
would likely have to wait to be admitted to units of different sizes and types at each site;

* Adoption of a site-based waiting list would not violate any court order or settlement agreement or be inconsistent with a
pending complaint brought by HUD;

*  The PHA shall take reasonable measures to assure that such a waiting list is consistent with affirmatively furthering fair
housing;

*  The PHA provides for review of its site-based waiting list policy to determine if it is consistent with civil rights laws and
certifications, as specified in 24 CFR part 903.7(c)(1).

The PHA will comply with the prohibitions against discrimination on the basis of age pursuant to the Age Discrimination Act

of 1975.

The PHA will comply with the Architectural Barriers Act of 1968 and 24 CFR Part 41, Policies and Procedures for the

Enforcement of Standards and Requirements for Accessibility by the Physically Handicapped.

The PHA will comply with the requirements of section 3 of the Housing and Urban Development Act of 1968, Employment

Opportunities for Low-or Very-Low Income Persons, and with its implementing regulation at 24 CFR Part 135.

The PHA will comply with acquisition and relocation requirements of the Uniform Relocation Assistance and Real Property

Acquisition Policies Act of 1970 and implementing regulations at 49 CFR Part 24 as applicable.
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12.

13.

14.

15.

16.

17.

18.

19.

22.

The PHA will take appropriate affirmative action to award contracts to minority and women's business enterprises under 24
CFR 5.105(a).

The PHA will provide the responsible entity or HUD any documentation that the responsible entity or HUD needs to carry
out its review under the National Environmental Policy Act and other related authorities in accordance with 24 CFR Part 58
or Part 50, respectively.

With respect to public housing the PHA will comply with Davis-Bacon or HUD determined wage rate requirements under
Section 12 of the United States Housing Act of 1937 and the Contract Work Hours and Safety Standards Act.

The PHA will keep records in accordance with 24 CFR 85.20 and facilitate an effective audit to determine compliance with
program requirements.

The PHA will comply with the Lead-Based Paint Poisoning Prevention Act, the Residential Lead-Based Paint Hazard
Reduction Act of 1992, and 24 CFR Part 35.

The PHA will comply with the policies, guidelines, and requirements of OMB Circular No. A-87 (Cost Principles for State,
Local and Indian Tribal Governments), 2 CFR Part 225, and 24 CFR Part 85 (Administrative Requirements for Grants and
Cooperative Agreements to State, Local and Federally Recognized Indian Tribal Governments).

The PHA will undertake only activities and programs covered by the Plan in a manner consistent with its Plan and will utilize
covered grant funds only for activities that are approvable under the regulations and included in its Plan.

All attachments to the Plan have been and will continue to be available at all times and all locations that the PHA Plan is
available for public inspection. All required supporting documents have been made available for public inspection along with
the Plan and additional requirements at the primary business office of the PHA and at all other times and locations identified
by the PHA in its PHA Plan and will continue to be made available at least at the primary business office of the PHA.

The PHA certifies that it is in compliance with applicable Federal statutory and regulatory requirements, including the
Declaration of Trust(s).

South Portland Housing Authority ME020

PHA Name PHA Number/HA Code

X

Annual PHA Plan for Fiscal Year 2019

5-Year PHA Plan for Fiscal Years 20 -20

L hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate. Warning: HUD will
prosecute false claims and statements. Conviction may result in criminal and/or civil penalties. (18 U.S.C. 1001, 1010, 1012; 31 U.S.C. 3729, 3802).

Name of Authorized Official Title

Michael Hulsey Executive Director

Signature

’ \/jtl _— Date
VYl ¢ / 7 2/9 [i7

/
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Certification by State or Local U. S Department of Housing and Urban Development

Official of PHA Plans Consistency Office of Public and Indian Housing
with the Consolidated Plan or OMB No. 25770226
State Consolidated Plan Expires 2/29/2016
(All PHAS)

Certification by State or Local Official of PHA Plans
Consistency with the Consolidated Plan or State Consolidated Plan

I, Joshua J. Reny , the Assistant City Manager
Official’s Name Official’s Title

certify that the 5-Year PHA Plan and/or Annual PHA Plan of the

South Portland Housing Authority (ME020)
PHA Name

is consistent with the Consolidated Plan or State Consolidated Plan and the Analysis of
Impediments (AI) to Fair Housing Choice of the

City of South Portland, Maine

Local Jurisdiction Name

pursuant to 24 CFR Part 91.

Provide a description of how the PHA Plan is consistent with the Consolidated Plan or State
Consolidated Plan and the Al

The South Portland Housing Authority Plan is consistent with the City of South Portland

Comprehensive Plan as both plans seek to create affordable, safe housing for the residents

of South Portland.

I hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate. Warning: HUD will
prosecute false claims and statements. Conviction may result in criminal and/or civil penalties. (18 U.S.C. 1001, 1010, 1012; 31 U.S.C. 3729, 3802)

Name of Authorized Official Title
Joshua Reny Assistant City Manager
Sign,étaré . Date p
i \ 4 N " /
\ v/ o\ /) — /s /
- ,/&.s/(\-w AV Vi . Yy / 1
/ i
e
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: U.S. Department of Housing and Urban Development OMB No. 2577-0226
ggilrl?lhned Annual Office of Public and Indian Housing Expires: 02/29/2016
an

(High Performer PHAs)

Purpose. The 5-Year and Annual PHA Plans provide a ready source for interested parties to locate basic PHA policies, rules, and requirements concerning the
PHA’s operations, programs, and services, and informs HUD, families served by the PHA, and members of the public of the PHA’s mission, goals and
objectives for serving the needs of low- income, very low- income, and extremely low- income families

Applicability. Form HUD-50075-HP is to be completed annually by High Performing PHAs. PHAs that meet the definition of a Standard PHA, Troubled
PHA, HCV-Only PHA, Small PHA, or Qualified PHA do not need to submit this form.

Definitions.

(1) High-Performer PHA — A PHA that owns or manages more than 550 combined public housing units and housing choice vouchers, and was designated as
a high performer on both of the most recent Public Housing Assessment System (PHAS) and Section Eight Management Assessment Program (SEMAP)
assessments.

(2) Small PHA - A PHA that is not designated as PHAS or SEMAP troubled, or at risk of being designated as troubled, and that owns or manages less than
250 public housing units and any number of vouchers where the total combined units exceeds 550.

(3) Housing Choice Voucher (HCY) Only PHA - A PHA that administers more than 550 HCVs, was not designated as troubled in its most recent SEMAP
assessment, and does not own or manage public housing.

(4) Standard PHA - A PHA that owns or manages 250 or more public housing units and any number of vouchers where the total combined units exceeds
550, and that was designated as a standard performer in the most recent PHAS or SEMAP assessments.

(5) Troubled PHA - A PHA that achieves an overall PHAS or SEMAP score of less than 60 percent.

(6) Qualified PHA - A PHA with 550 or fewer public housing dwelling units and/or housing choice vouchers combined, and is not PHAS or SEMAP
troubled.

A. | PHA Information.

Al | PHA Name: South Portland Housing Authority PHA Code: ME020

PHA Type: [] Small [/] High Performer
PHA Plan for Fiscal Year Beginning: (MM/YYYY): 10/2019
PHA Inventory (Based on Annual Contributions Contract (ACC) units at time of FY beginning, above)

Number of Public Housing (PH) Units 346 Number of Housing Choice Vouchers (HCVs) 389
Total Combined 735
PHA Plan Submission Type: [/] Annual Submission [Revised Annual Submission

Availability of Information. In addition to the items listed in this form, PHAs must have the elements listed below readily available to the public.
A PHA must identify the specific location(s) where the proposed PHA Plan, PHA Plan Elements, and all information relevant to the public hearing
and proposed PHA Plan are available for inspection by the public. Additionally, the PHA must provide information on how the public may
reasonably obtain additional information of the PHA policies contained in the standard Annual Plan, but excluded from their streamlined
submissions. At a minimum, PHAs must post PHA Plans, including updates, at each Asset Management Project (AMP) and main office or central
office of the PHA. PHAs are strongly encouraged to post complete PHA Plans on their official website. PHAs are also encouraged to provide each
resident council a copy of their PHA Plans.

[CJ PHA Consortia: (Check box if submitting a Joint PHA Plan and complete table below)

Program(s) not in the No. of Units in Each Program

Participating PHAs PHA Code Program(s) in the Consortia C i
onsortia PH HCV

Lead PHA:

Page 1 of 5 form HUD-50075-HP (12/2014)




Annual Plan Elements

B.1

Revision of PHA Plan Elements.

(a) Have the following PHA Plan elements been revised by the PHA since its last Annual PHA Plan submission?

<

OOOOOR =z

Statement of Housing Needs and Strategy for Addressing Housing Needs.
Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions.
| Financial Resources.

ent Determination.
Homeownership Programs.
Safety and Crime Prevention.
Pet Policy.

Substantial Deviation.
[-] (O Significant Amendment/Modification

HOOO0O080OFO <

(b) The PHA must submit its Deconcentration Policy for Field Office Review.
See Attachment |
(c) If the PHA answered yes for any element, describe the revisions for each element below:

See Attachment Il and Supporting Attachments lla-e

B.2

New Activities.

(a) Does the PHA intend to undertake any new activities related to the following in the PHA’s current Fiscal Year?
Y N

[ 2] Hope VI or Choice Neighborhoods.

O Mixed Finance Modernization or Development.

Demolition and/or Disposition.

Conversion of Public Housing to Tenant Based Assistance.

Conversion of Public Housing to Project-Based Assistance under RAD.

Project Based Vouchers.

+| Units with Approved Vacancies for Modernization.

[J Other Capital Grant Programs (i.c., Capital Fund Community Facilities Grants or Emergency Safety and Security Grants).

~

O8EOE
HOOm0O

(b) If any of these activities are planned for the current Fiscal Year, describe the activities. For new demolition activities, describe any public
housing development or portion thereof, owned by the PHA for which the PHA has applied or will apply for demolition and/or disposition approval
under section 18 of the 1937 Act under the separate demolition/disposition approval process. If using Project-Based Vouchers (PBVs), provide the
projected number of project based units and general locations, and describe how project basing would be consistent with the PHA Plan.

See Attachment Il

B.3

Progress Report.
Provide a description of the PHA’s progress in meeting its Mission and Goals described in the PHA 5-Year Plan.

See Attachment IV, Mission and Goals from 2015-2019 PHA 5-Year Plan

See Attachment V, Progress in Meeting Mission and Goals
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B4.

Most Recent Fiscal Year Audit.
(a) Were there any findings in the most recent FY Audit?

Y N
a

(b) If yes, please describe:

Other Document and/or Certification Requirements.

C.1

Certification Listing Policies and Programs that the PHA has Revised since Submission of its Last Annual Plan

Form 50077-ST-HCV-HP, Certification of Compliance with PHA Plans and Related Regulations, must be submitted by the PHA as an electronic
attachment to the PHA Plan.

C.2

Civil Rights Certification.

Form 50077-ST-HCV-HP, Certification of Compliance with PHA Plans and Related Regulations, must be submitted by the PHA as an electronic
attachment to the PHA Plan.

C3

Resident Advisory Board (RAB) Comments.

(a) Did the RAB(s) provide comments to the PHA Plan?

Y N
Qo

If yes, comments must be submitted by the PHA as an attachment to the PHA Plan. PHAs must also include a narrative describing their analysis of
the RAB recommendations and the decisions made on these recommendations.

See Attachment VI

C4

Certification by State or Local Officials.

Form HUD 50077-SL., Certification by State or Local Officials of PHA Plans Consistency with the Consolidated Plan, must be submitted by the
PHA as an electronic attachment to the PHA Plan.

Statement of Capital Improvements. Required in all years for all PHAs completing this form that administer public
housing and receive funding from the Capital Fund Program (CFP).

D.1

Capital Improvements. Include a reference here to the most recent HUD-approved 5-Year Action Plan (HUD-50075.2) and the date that it was
approved by HUD.

HUD Form 50075.2 was approved by HUD on 06/15/2018 and is the most recent approved Capital Fund
5-Year Action Plan.
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Instructions for Preparation of Form HUD-50075-HP
Annual Plan for High Performing PHAs

A.

PHA Information. All PHAs must complete this section.

A.1 Include the full PHA Name, PHA Code, PHA Type, PHA Fiscal Year Beginning (MM/YYYY), PHA Inventory, Number of Public Housing Units and

or Housing Choice Vouchers (HCVs), PHA Plan Submission Type, and the Availability of Information, specific location(s) of all information relevant
to the public hearing and proposed PHA Plan. (24 CFR §903.23(4)(e))

PHA Consortia: Check box if submitting a Joint PHA Plan and complete the table. (24 CFR §943.128(a))

B. Annual Plan.

B.1 Revision of PHA Plan Elements. PHAs must:

Identify specifically which plan elements listed below that have been revised by the PHA. To specify which elements have been revised, mark the “yes” box.
If an element has not been revised, mark “no."

[ Statement of Housing Needs and Strategy for Addressing Housing Needs. Provide a statement addressing the housing needs of low-income, very
low-income and extremely low-income families and a brief description of the PHA’s strategy for addressing the housing needs of families who reside in the
Jurisdiction served by the PHA. The statement must identify the housing needs of (i) families with incomes below 30 percent of area median income
(extremely low-income), (ii) elderly families and families with disabilities, and (iii) households of various races and ethnic groups residing in the jurisdiction
or on the waiting list based on information provided by the applicable Consolidated Plan, information provided by HUD, and other generally available data.
The identification of housing needs must address issues of affordability, supply, quality, accessibility, size of units, and location. For years in which the
PHA’s 5-Year PHA Plan is also due, this information must be included only to the extent it pertains to the housing needs of families that are on the PHA’s
public housing and Section 8 tenant-based assistance waiting lists. 24 CFR §903.7(a)(1) and 24 CFR §903.12(b). Provide a description of the PHA’s
strategy for addressing the housing needs of families in the jurisdiction and on the waiting list in the upcoming year. For years in which the PHA’s 5-Year
PHA Plan is also due, this information must be included only to the extent it pertains to the housing needs of families that are on the PHA’S public housing
and Section 8 tenant-based assistance waiting lists. 24 CFR §903.7(a)(2)(ii) and 24 CFR §903. 12(b).

Deconcentration and Other Policies that Govern Eligibility, Selection and Admissions. Describe the PHA’s admissions policy for deconcentration
of poverty and income mixing of lower-income families in public housing. The Deconcentration Policy must describe the PHA’s policy for bringing higher
income tenants into lower income developments and lower income tenants into higher income developments. The deconcentration requirements apply to
general occupancy and family public housing developments. Refer to 24 CFR §903.2(b)(2) for developments not subject to deconcentration of poverty and
income mixing requirements. 24 CFR §903.7(b) Describe the PHA’s procedures for maintaining waiting lists for admission to public housing and address
any site-based waiting lists. 24 CFR §903.7(b) A statement of the PHA’s policies that govern resident or tenant eligibility, selection and admission including
admission preferences for both public housing and HCV. (24 CFR §903.7(b) Describe the unit assignment policies for public housing. 24 CFR §903.7(b)

[ Financial Resources. A statement of financial resources, including a listing by general categories, of the PHA’s anticipated resources, such as PHA
operating, capital and other anticipated Federal resources available to the PHA, as well as tenant rents and other income available to support public housing
or tenant-based assistance. The statement also should include the non-Federal sources of funds supporting each Federal program, and state the planned use

for the resources. (24 CFR §903.7(c)

/] Rent Determination. A statement of the policies of the PHA governing rents charged for public housing and HCV dwelling units, including applicable
public housing flat rents, minimum rents, voucher family rent contributions, and payment standard policies. (24 CFR §903.7(d)

[0 Homeownership Programs. A description of any homeownership programs (including project number and unit count) administered by the agency or
for which the PHA has applied or will apply for approval. For years in which the PHA’s 5-Year PHA Plan is also due, this information must be included
only to the extent that the PHA participates in homeownership programs under section 8(y) of the 1937 Act. (24 CER §903.7(k) and 24 CFR §903.12(b).

[¥] Safety and Crime Prevention (VAWA). A description of: 1) Any activities, services, or programs provided or offered by an agency, either directly or
in partnership with other service providers, to child or adult victims of domestic violence, dating violence, sexual assault, or stalking; 2) Any activities,
services, or programs provided or offered by a PHA that helps child and adult victims of domestic violence, dating violence, sexual assault, or stalking, to
obtain or maintain housing; and 3) Any activities, services, or programs provided or offered by a public housing agency to prevent domestic violence, dating
violence, sexual assault, and stalking, or to enhance victim safety in assisted families. (24 CFR §903.7(m)(5))

[ Pet Policy. Describe the PHA’s policies and requirements pertaining to the ownership of pets in public housing. (24 CFR §903.7(n))

[ Substantial Deviation. PHA must provide its criteria for determining a “substantial deviation” to its 5-Year Plan. (24 CFR §903.7(r)(2)(i)

[/ Significant Amendment/Modification. PHA must provide its criteria for determining a “Significant Amendment or Modification™ to its 5-Year and
Annual Plan. Should the PHA fail to define ‘significant amendment/modification’, HUD will consider the following to be ‘significant amendments or
modifications’: a) changes to rent or admissions policies or organization of the waiting list; b) additions of non-emergency public housing CFP work items
(items not included in the current CFP Annual Statement or CFP 5-Year Action Plan): or c) any change with regard to demolition or disposition, designation,
homeownership programs or conversion activities. See guidance on HUD’s website at: Notice PIH 1999-51. (24 CFR §903.7(r)(2)(ii)

If any boxes are marked “yes”, describe the revision(s) to those element(s) in the space provided.

PHAs must submit a Deconcentration Policy for Field Office review. For additional guidance on what a PHA must do to deconcentrate poverty in its
development and comply with fair housing requirements, see 24 CFR 903.2. (24 CFR §903.23(b))
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B.2 New Activities. If the PHA intends to undertake any new activities related to these elements or discretionary policies in the current Fiscal Year, mark “yes”
for those elements, and describe the activities to be undertaken in the space provided. If the PHA does not plan to undertake these activities, mark “no.”

[ Hope VI. 1) A description of any housing (including project name, number (if known) and unit count) for which the PHA will apply for HOPE VI; and
2) A timetable for the submission of applications or proposals. The application and approval process for Hope VI is a separate process. See guidance on

HUD’s website at: http://www.hud.gov/offices/pih/programs/ph/hope6/index.cfim. (Notice PIH 2010-30)

[0 Mixed Finance Modernization or Development. 1) A description of any housing (including name, project number (if known) and unit count) for
which the PHA will apply for Mixed Finance Modernization or Development; and 2) A timetable for the submission of applications or proposals. The
application and approval process for Mixed Finance Modernization or Development is a separate process. See guidance on HUD’s website at:

http://'www.hud.gov/offices/pih/programs/ph/hope6/index.cfm. (Notice PIH 2010-30)

[¥] Demolition and/or Disposition. Describe any public housing projects owned by the PHA and subject to ACCs (including name, project number and
unit numbers [or addresses]), and the number of affected units along with their sizes and accessibility features) for which the PHA will apply or is currently
pending for demolition or disposition; and (2) A timetable for the demolition or disposition. This statement must be submitted to the extent that approved
and/or pending demolition and/or disposition has changed. The application and approval process for demolition and/or disposition is a separate process. See
guidance on HUD’s website at: http://www.hud.gov/offices/pil/centers/sac/demo dispo/index.cfim. (24 CFR §903.7(h))

[ Conversion of Public Housing. Describe any public housing building(s) (including project number and unit count) owned by the PHA that the PHA is
required to convert or plans to voluntarily convert to tenant-based assistance; 2) An analysis of the projects or buildings required to be converted; and 3) A
statement of the amount of assistance received to be used for rental assistance or other housing assistance in connection with such conversion. See guidance

on HUD’s website at: http://www.hud.gov/offices/pih/centers/sac/conversion.cfm. (24 CFR §903.7(j))

Project-Based Vouchers. Describe any plans to use HCVs for new project-based vouchers. (24 CFR §983.57(b)(1)) If using project-based vouchers,
provide the projected number of project-based units and general locations, and describe how project-basing would be consistent with the PHA Plan.

/1 Other Capital Grant Programs (i.e., Capital Fund Community Facilities Grants or Emergency Safety and Security Grants).

B.3  Progress Report. For all Annual Plans following submission of the first Annual Plan, a PHA must include a brief statement of the PHA’s progress in
meeting the mission and goals described in the 5-Year PHA Plan. (24 CFR §903.7(r)(1 )

B.4  Most Recent Fiscal Year Audit. If the results of the most recent fiscal year audit for the PHA included any findings, mark “yes” and describe those
findings in the space provided. (24 CFR §903.7(p))

C. Other Document and/or Certification Requirements

C.1  Certification Listing Policies and Programs that the PHA has Revised since Submission of its Last Annual Plan. Provide a certification that the
following plan elements have been revised, provided to the RAB for comment before implementation, approved by the PHA board, and made available for
review and inspection by the public. This requirement is satisfied by completing and submitting form HUD-50077 SM-HP.

C.2  Civil Rights Certification. Form HUD-50077 SM-HP, PHA Certifications of Compliance with the PHA Plans and Related Regulation, must be submitted
by the PHA as an electronic attachment to the PHA Plan. This includes all certifications relating to Civil Rights and related regulations. A PHA will be
considered in compliance with the AFFH Certification if: it can document that it examines its programs and proposed programs to identify any impediments
to fair housing choice within those programs; addresses those impediments in a reasonable fashion in view of the resources available; works with the local
jurisdiction to implement any of the jurisdiction’s initiatives to affirmatively further fair housing; and assures that the annual plan is consistent with any
applicable Consolidated Plan for its jurisdiction. (24 CFR §903.7(0))

C.3  Resident Advisory Board (RAB) comments. If the RAB provided comments to the annual plan, mark “yes,” submit the comments as an attachment to the
Plan and describe the analysis of the comments and the PHA’s decision made on these recommendations. (24 CFR §903.13(c), 24 CFR §903.19)

C.4  Certification by State or Local Officials. Form HUD-50077-SL, Certification by State or Local Officials of PHA Plans Consistency with the Consolidated
Plan, must be submitted by the PHA as an electronic attachment to the PHA Plan. (24 CFR §903.15)

D. Statement of Capital Improvements. PHAs that receive funding from the Capital Fund Program (CFP) must complete this section. (24 CFR 903.7 (g))
D.1 Capital Improvements. In order to comply with this requirement, the PHA must reference the most recent HUD approved Capital Fund 5 Year Action Plan.

PHAs can reference the form by including the following language in Section C. 8.0 of the PHA Plan Template: “See HUD Form 50075.2 approved by HUD
on XX/XX/XXXX.”

This information collection is authorized by Section 511 of the Quality Housing and Work Responsibility Act, which added a new section 5A to the U.S. Housing Act of 1937, as
amended, which introduced the 5-Year and Annual PHA Plan. The 5-Year and Annual PHA Plans provide a ready source for interested parties to locate basic PHA policies,
rules, and requirements concerning the PHA's operations, programs, and services, and informs HUD, families served by the PHA, and members of the public of the PHA’s
mission, goals and objectives for serving the needs of low- income, very low- income, and extremely low- income families.

Public reporting burden for this information collection is estimated to average 16.64 hours per response, including the time for reviewing instructions, searching existing
data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information, HUD may not collect this information, and respondents
are not required to complete this form, unless it displays a currently valid OMB Control Number.

Privacy Act Notice. The United States Department of Housing and Urban Development is authorized to solicit the information requested in this form by virtue of Title 12,
U.S. Code, Section 1701 et seq., and regulations promulgated thereunder at Title 12, Code of Federal Regulations. Responses to the collection of information are required to
obtain a benefit or to retain a benefit. The information requested does not lend itself to confidentiality.
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Attachment I
South Portland Housing Authority
Deconcentration Policy

It is South Portland Housing Authority's policy to provide for deconcentration of poverty and
encourage income mixing by bringing higher income families into lower income developments
and lower income families into higher income developments, subject to the understanding that all
Authority properties by definition are “lower income.” Toward this end, we will skip families on
the waiting list to reach other families with a lower or higher income. We will accomplish this in
a uniform and non-discriminating manner.

South Portland Housing Authority will affirmatively market our housing to all eligible income
groups. Lower income residents will not be steered toward lower income developments and higher
income people will not be steered toward higher income developments.

Prior to the beginning of each fiscal year, we will analyze the income levels of families residing
in each of our developments and the income levels of the families on the waiting list. Based on
this analysis, we will determine the level of marketing strategies and deconcentration incentives
to implement.

South Portland Housing Authority may offer one or more incentives to encourage applicant
families whose income classification would help to meet the deconcentration goals of a particular

development.

Various incentives may be used at different times, or under different conditions, but will always
be provided in a consistent and nondiscriminatory manner.
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Attachment II
South Portland Housing Authority

2019 Annual Plan
Revision of PHA Plan Elements

Summary of Admissions and Continued Occupancy Plan Changes

Following is a summary of the changes made to the South Portland Housing Authority Public
Housing ACOP:

Section 8.4 Grounds for Denial
* Added that SPHA may deny an applicant if any member of the applicant household, as
listed on the application, has been evicted from federally assisted housing in the last five
years.

Section 11.2 Annual Income
* Added that ABLE accounts created under the Achieving a Better Life Experience Act of
2014 (ABLE Act) are excluded from the calculation of both income and assets, in
accordance with HUD Notice PIH 2019-09.

Section 15.9 Housing Authority Mistakes in Calculating Rent
e Added Section 15.9 stating that SPHA shall provide a refund or credit to the Resident’s
account, for any mistake in calculating a Resident’s rent contribution causing SPHA to
overcharge the Resident, going back a maximum of 24 months.

Section 15.10 Over-Income Families

* Added Section 15.10 stating that SPHA shall track Residents who have income over
120% of the Area Median Income, notify the family if the income continues to exceed the
limits for 12 months and that if the families income continues for another 12 months, that
the family will be subject to either a higher rent or termination. This change is in
accordance with HUD Notice PIH 2019-11 and will be revised to include additional
information on how SPHA will set alternative rents for over-income families that want to
remain in public housing once HUD provides guidance.

Section 16.0 Transfer Policy
* Added that Residents who owe any money to SPHA shall not be eligible for transfer to
another unit until all monies owed to SPHA are paid in full, except in the case of
involuntary transfers initiated by the Authority due to a reduction in family size.

Section 17.A Minimum Heating Standard

* Added Section 17.A stating that the minimum heating standard in all SPHA properties is
68 degrees Fahrenheit, in accordance with HUD Notice PIH 2018-19.
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Section 19.0 Repayment Agreements
* Revised to state that SPHA may, in its sole discretion, allow Residents who owe money
to SPHA due to unreported income or in cases of temporary hardship, to enter into a
Repayment Agreement that extends beyond the standard 30-day repayment period.
Added that SPHA will not enter into a Repayment Agreement with applicants and that
applicant who owe rent or other amounts to SPHA or another Housing Authority shall be
determined ineligible for admission.

Section 20.2 Termination by the Housing Authority

* Added that SPHA may terminate a Residents lease if they permit a former tenant of the
Housing Authority who has been evicted to occupy the unit for any period of time.

Public Housing Lease Changes

Following is a summary of the changes made to the South Portland Housing Authority Public
Housing Lease.

Section 3: Use and Occupancy
* Added that Residents are not permitted to allow a former Resident of the Housing
Authority who has been evicted to occupy the unit for any period of time.

Section 4: Rent
* Updated to reflect a $15.00 charge will be assessed to Residents for any check or direct
debit payment returned for insufficient funds.
* Added that in the event that legal proceedings are required to recover possession of the
premises, the Resident will be charged the actual cost of such proceedings.

Section 5: Redetermination of Rent, Dwelling Size and Eligibility
* Added that Residents who owe any money to SPHA shall not be eligible for transfer to
another unit until all monies owed to SPHA are paid in full, except in the case of
involuntary transfers initiated by the Authority due to a reduction in family size.

Section 9: Obligations of Resident
¢ Added that dog houses and fire pits are not allowed.
* Added that Residents may not threaten, use foul language or act aggressively towards
Housing Authority employees, contractors or subcontractors.
* Added that Residents may not obstruct sidewalks, passages, public hall, stairways, fire
escapes, vestibules and front and rear doors of the dwelling nor use the same for any
purpose other than entering or departing the dwelling.

Section 11: Inspection and Entry of Premises
® Added that if a Resident fails to allow access for a work order or maintenance request
after two or more notices scheduling such work, or fails to allow the Authority or its
contractors to complete the work, it will constitute a default under the lease.
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* Added that from time to time, Housing Authority personnel may knock on a Residents
door to notify or inquire about an immediate maintenance or management concern.

Section 13: Termination of Lease
* Expanded definition of other charges for which the Housing Authority may termination
the lease, to include: non-sufficient fund charges, late fees, lock-out fees, damages, back-
charges for unreported income, security deposits

Section 17: Parking

* Added that due to limited parking, only one (1) designated parking space per household
will be assigned (if available at site).

® Added that in the event of an emergency situation or after two (2) or more parking
violation notices, any vehicle in violation of SPHA’s parking policy or a notice posted
within the building, will be towed at the vehicle owner’s expense. Added that any vehicle
not moved out of the parking lot to allow for proper snow removal, may be towed at the
vehicle owner’s expense without notification.

Section 18: Resident Maintenance

* Added that windows shall be kept closed during the heating season (November — April)
and when the temperature falls below 50 degrees.

Section 22: Bedbugs
e Added that Residents who reside in a unit determined to have bed bugs, must purchase
bed bug covers for all beds and leave covers in place for one calendar year following
final treatment and notify SPHA if or when a cover is unzipped or damaged.

Section 26: Over-Income Families
e Added that Residents who have income over 120% of the Area Median Income for 24
consecutive months will be subject to either a higher rent or termination. Additional
information on how SPHA will set alternative rents for over-income families will be
added once HUD provides additional guidance.

Schedule of Resident Charges
e Updated to include estimates of standard Resident charges for maintenance services,
common items for repair/replacement and other miscellaneous charges. Also increased
labor rate charge to $30/hour.

Summary of Administrative Plan Changes

Following is a summary of the changes made to the South Portland Housing Authority
Administrative Plan.

Section 5.7 Grounds for Denial
* Extended the time period for denial of an applicant to state that SPHA may deny an
applicant if any member of the applicant household, as listed on the application, has been
evicted from federally assisted housing in the last five years.
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Section 10.3 Exclusions from Income
* Added that ABLE accounts created under the Achieving a Better Life Experience Act of

2014 (ABLE Act) are excluded from the calculation of both income and assets, in
accordance with HUD Notice PIH 2019-09.

Section 10.6 Repayment Agreements
* Revised to state that SPHA may, in its sole discretion, allow Residents who owe money
to SPHA due to unreported income or in cases of temporary hardship, to enter into a
Repayment Agreement that extends beyond the standard 30-day repayment period.
Added that SPHA will not enter into a Repayment Agreement with applicants and that

applicant who owe rent or other amounts to SPHA or another Housing Authority shall be
determined ineligible for admission.

Attachment II Page 4 of 4



Attachment IIa
South Portland Housing Authority
2019 Annual Plan

VIOLENCE AGAINST WOMEN ACT (VAWA)

South Portland Housing Authority’s goals, objectives, policies, and programs that will enable the
Authority to serve the needs of adult and child victims of domestic violence, dating violence, sexual
assault, and stalking include:

In accordance with HUD regulations South Portland Housing Authority (SPHA) has implemented
VAWA to insure that victims of domestic violence could either maintain their current housing with
SPHA or be provided with alternative affordable housing opportunities that best fit the needs of the
victim(s). SPHA employs various solutions within the guidelines set forth in the Admission and
Continued Occupancy Policies (ACOP) for Public Housing and the Administrative Plan for the Section
8 Housing Choice Voucher. Some of these solutions are:

e Eviction from Public Housing or termination of Section 8 assistance for perpetrators of such acts
so the victim(s) may remain in their home.

e Transfer the victim(s) from one Public Housing development to another a reasonable distance
away from their present home.

* Allow for portability of Voucher assistance provide mobility of the victim(s) to an undisclosed
location in other cities, counties and states throughout the country.

These solutions are often supported through and with cooperation of various agencies particularly the
South Portland Police Department and other area agencies on an as needed basis such as:

* Through these Doors (formerly Family Crisis Services)

e Community Counseling Inc.

e Preble Street Resource Center

e Pine Tree Legal Assistance, Inc.

e Other Housing Authorities

These agencies play an important role to insure the victim(s) remain safe by helping them implement
their legal and security options and receive medical, counseling, and/or emergency housing services as
needed.

South Portland Housing Authority has made training sessions available to all SPHA staff, so that they
can recognize incidents that may indicate the potential for an escalation in violence in the future. In
these cases services can be introduced and resident education can take place. Section 8 staff members
work closely with other housing authorities to accept the portability of HCV assistance for victims who
need to relocate to other jurisdictions.

SPHA works diligently to reduce and prevent acts of domestic violence. When such acts occur, SPHA
reacts quickly and proactively to insure the safety and well-being of their housing residents and clients.
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SPHA regularly updates its VAWA related policies to reflect changes in Federal, State, and/or local law
that provide greater protection for victims of domestic violence, dating violence, sexual assault, or
stalking.

SPHA made regulatory changes to the ACOP, Administrative Plan and this statement based on the
Violence Against Women Act of 2013. Certification under VAWA of 2013 was updated to reflect
HUD’s updated Violence Against Women Act policy and added new protections.

SPHA modified the ACOP and the Administrative Plan in response to HUD’s December 2016 Final
Rule on the Violence Against Women Act. SPHA enacted an emergency transfer plan based on HUD’s
model form for tenants requesting an emergency transfer under the VAWA regulations. SPHA also
modified its policies which utilize HUD required documents to ensure that tenants and applicants are
aware of their rights under VAWA and to utilize HUD’s new certification form for documenting
incidents of domestic violence, dating violence, sexual assault, and stalking.

As required by the VAWA Final Rule, SPHA provides Form HUD-5380 “Notice of Occupancy Rights
under the Violence Against Women Act” accompanied by Form HUD-5382 “Certification of Domestic
Violence, Dating Violence, Sexual Assault or Stalking, and Alternate Documentation” at every new
admission, annual recertification and with every notice of denial or termination of assistance or tenancy.
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Attachment IIb
South Portland Housing Authority
2019 Annual Plan

VIOLENCE AGAINST WOMEN ACT (VAWA) PROVISIONS RE: DENIAL OR
TERMINATION OF ASSISTANCE

The SOUTH PORTLAND Housing Authority is committed to assisting individuals and families
who have been victims of domestic violence by ensuring compliance with all aspects of the
Violence Against Women Act. VAWA protections are not limited to women but cover victims
regardless of sex, gender identity, or sexual orientation.

An applicant or resident will not be denied admission or terminated on the basis or as a direct result
of the fact that the applicant or Resident is or has been a victim of domestic violence, dating
violence, stalking or sexual assault, if the victim of such violence otherwise qualifies for admission
Or occupancy.

Any incidents of, or criminal activity related to, domestic violence, dating violence, sexual assault,
or stalking, that is engaged in by a member of a tenant’s household or any guest or other person
under the tenant’s control, shall not be construed as serious or repeated lease violations by the
victim and will not be cause for termination of assistance, tenancy, or occupancy rights if the tenant
or an affiliated individual of the tenant is the victim or threatened victim of the domestic violence,
dating violence, sexual assault, or stalking.

SOUTH PORTLAND Housing Authority may terminate the assistance to remove a lawful
occupant or tenant who engages in criminal acts or threatened acts of domestic violence, dating
violence, sexual assault or stalking to family members or affiliated individuals without terminating
the assistance or evicting the victimized lawful occupants. Also, the owner or property manager
may evict a lawful occupant or tenant who engages in criminal acts or threatened acts of violence,
dating violence, sexual assault or stalking to family members or others without evicting other
victimized lawful occupants. This is also true even if the household member is not a signatory of
the lease. Under VAWA, both the SOUTH PORTLAND Housing Authority and the owner or
property manager are granted the authority to bifuricate the lease. The VAWA victim must be the
one who retains the assistance.

There is no limitation on the ability of the Housing Authority to terminate assistance for other good
cause unrelated to the incident or incidents of domestic violence, dating violence, sexual assault
or stalking, other than the victim may not be subject to a “more demanding standard” than non-
victims.

There is no prohibition on the owner evicting if it “can demonstrate an actual and imminent threat
to other tenants or those employed at or providing goods or services to the property if that tenant’s
(victim’s) tenancy is not terminated.” An actual and imminent threat consists of a physical danger
that is real, would occur within an immediate timeframe, and could result in death or serious bodily
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harm. In determining whether an individual would pose an actual and imminent threat, the factors
to be considered include: the duration of the risk, the nature and severity of the potential harm, the
likelihood that the potential harm will occur, and the length of time before the potential harm
would occur.

Nothing in this Section shall be construed to supersede any provision of any Federal, State, or local
law that provides greater protection than this section for victims of domestic violence, dating
violence, stalking or sexual assault.

All information provided under VAWA, including the fact that an individual is a victim of
domestic violence, dating violence, stalking or sexual assault, shall be retained in confidence by
SOUTH PORTLAND Housing Authority and shall not be entered into any shared database or
provided to any related entity except to the extent that disclosure is:

A. Requested or consented to by the individual in writing;
B. Required for use in an eviction proceeding; or
C. Otherwise required by applicable law.

SOUTH PORTLAND Housing Authority will provide all applicants and participants with a HUD
prescribed Notice of Occupancy Rights and HUD-approved certification form, at the time of full
application, admission, annual recertification, notice of denial of assistance and notice of
termination of assistance. In addition, the Authority shall make an adopted Emergency Transfer
Plan and Emergency Transfer Request available upon request.

The SOUTH PORTLAND Housing Authority shall keep a record of all emergency transfer
requests requested under the Emergency Transfer Plan and the outcome of these requests for three
years.

INCIDENTS OF DOMESTIC VIOLENCE, DATING VIOLENCE, STALKING OR SEXUAL
ASSAULT

In responding to an incident or incidents of actual or threatened domestic violence, dating violence,
stalking or sexual assault, South Portland Housing Authority will require that an individual making
the claim document the abuse. The Authority will make the request for documentation in writing,
and allow the individual 14 business days after receipt of the request to submit the documentation.
The Authority may extend this time period at its discretion. The individual may satisfy the
Authority’s request by providing any one of the following three forms of documentation:

1. A written certification, on the HUD-approved certification form, that the individual is
a victim of domestic violence, dating violence, sexual assault, or stalking, and that the
incident or incidents in question are bona fide incidents of actual or threatened abuse
meeting the requirements of the applicable definition(s) set forth in this policy. The
incident or incidents in question must be described in reasonable detail as required in
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the HUD-approved form, and must include the name of the perpetrator only if the name
of the perpetrator is safe to provide and is known to the victim

2. A federal, state, tribal, territorial, or local law enforcement report or court record
describing the incident or incidents in question

3. Documentation signed by a person who has assisted the victim in addressing domestic
violence, dating violence, sexual assault, or stalking, or the effects of such abuse. This
person may be an employee, agent, or volunteer of a victim service provider; an
attorney; or a medical professional. Acceptable documentation also includes a record
of an administrative agency, and documentation from a mental health professional. The
person signing the documentation must attest under penalty of perjury to the
professional’s belief that the incidents in question are bona fide incidents of abuse
meeting the requirements of the applicable definition(s) set forth in this policy. The
victim must also sign the documentation under penalty of perjury.

The Authority may not require third-party documentation (forms 2 and 3) in addition to
certification (form 1), except as specified below in cases of conflicting documentation, nor may it
require certification in addition to third-party documentation.

In cases where the Authority receives conflicting certification documents from two or more
members of a household, each claiming to be a victim and naming one or more of the other
petitioning household members as the perpetrator, the PHA may determine which is the true victim
by requiring each to provide acceptable third-party documentation, as described above (forms 2
and 3) and in accordance with any HUD guidance as to how such determinations shall be made.
The Authority must honor any court orders issued to protect the victim or to address the distribution
of property.

If the individual does not provide the certification within the 14 business days after receipt of the
request to submit the documentation, nothing in this Section may be construed to limit the authority
of a landlord to evict, or South Portland Housing Authority to terminate the tenancy or occupancy
rights for, any tenant or lawful occupant that commits violations of a lease. South Portland Housing
Authority may extend the 14 day deadline at its discretion.

Nothing in this subsection shall be construed to require South Portland Housing Authority to
demand that an individual produce official documentation or physical proof of the individual's
status as a victim of domestic violence, dating violence, sexual assault, or stalking in order to
receive any of the benefits provided in this section. At its discretion, South Portland Housing
Authority may provide benefits to an individual based solely on the individual's statement or other
corroborating evidence.

If the family break-up results from an occurrence of domestic violence, dating violence, stalking

or sexual assault, the Housing Authority will ensure that the victim retains assistance. The factors
to be considered in making this decision include:
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1. Whether the assistance should remain with family members remaining in the original
assisted unit.

2. The interest of minor children or of ill, elderly or disabled family members.

3. Whether family members are forced to leave the unit as a result or actual or threatened
domestic violence, dating violence, stalking or sexual assault.

4. Whether any of the family members are receiving protection as victims of domestic

violence, dating violence, stalking or sexual assault, and whether the abuser is still in
the household.
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Attachment Ilc
South Portland Housing Authority
Emergency Transfer Plan
For Victims of Domestic Violence, Dating Violence, Sexual Assault, or Stalking

Emergency Transfers

South Portland Housing Authority (SPHA) is concerned about the safety of its tenants, and such
concern extends to tenants who are victims of domestic violence, dating violence, sexual assault,
or stalking. In accordance with the Violence Against Women Act (VAWA),! SPHA allows
tenants who are victims of domestic violence, dating violence, sexual assault, or stalking to
request an emergency transfer from the tenant’s current unit to another unit. The ability to
request a transfer is available regardless of sex, gender identity, or sexual orientation.? The
ability of SPHA to honor such request for tenants currently receiving assistance, however, may
depend upon a preliminary determination that the tenant is or has been a victim of domestic
violence, dating violence, sexual assault, or stalking, and on whether SPHA has another dwelling
unit that is available and is safe to offer the tenant for temporary or more permanent occupancy.

This plan identifies tenants who are eligible for an emergency transfer, the documentation
needed to request an emergency transfer, confidentiality protections, how an emergency transfer
may occur, and guidance to tenants on safety and security. This plan is based on a model
emergency transfer plan published by the U.S. Department of Housing and Urban Development
(HUD), the Federal agency that oversees that South Portland Housing Authority programs are in
compliance with VAWA.

Eligibility for Emergency Transfers

A tenant who is a victim of domestic violence, dating violence, sexual assault, or stalking, as
provided in HUD’s regulations at 24 CFR part 5, subpart L is eligible for an emergency transfer,
if:

1. The tenant expressly requests the transfer; and

2. The tenant reasonably believes that there is a threat of imminent harm from further
violence if the tenant remains within the same dwelling unit that the tenant is currently
occupying; or

3. Inthe case of a tenant who is a victim of sexual assault, either the tenant reasonably
believes there is a threat of imminent harm from further violence if the tenant remains in
the same dwelling unit that the tenant is currently occupying, or the sexual assault
occurred on the premises within the 90-calendar-day period preceding the date of the
request for transfer.

A tenant requesting an emergency transfer must expressly request the transfer in accordance with
the procedures described in this plan.

! Despite the name of this law, VAWA protection is available to all victims of domestic violence, dating violence,
sexual assault, and stalking, regardless of sex, gender identity, or sexual orientation.

? Housing providers cannot discriminate on the basis of any protected characteristic, including race, color, national
origin, religion, sex, familial status, disability, or age. HUD-assisted and HUD-insured housing must be made
available to all otherwise eligible individuals regardless of actual or perceived sexual orientation, gender identity, or
marital status.
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Tenants who are not in good standing may still request an emergency transfer if they meet the
eligibility requirements in this section.
Emergency Transfer Request Documentation

To request an emergency transfer, the tenant shall notify SPHA’s management office and submit
a written request for a transfer. SPHA will provide reasonable accommodations to this policy for
individuals with disabilities. The tenant’s written request for an emergency transfer should
include either:

N

A statement expressing that the tenant reasonably believes that there is a threat of
imminent harm from further violence if the tenant were to remain in the same dwelling
unit assisted under SPHA’s program; OR

A statement that the tenant was a sexual assault victim and that the sexual assault
occurred on the premises during the 90-calendar-day period preceding the tenant’s
request for an emergency transfer.

Acceptable documentation of the occurrence of domestic violence, dating violence, sexual
assault or stalking must be provided if resident has not previously provided such documentation.
Acceptable documentation includes any one of the following forms of verification:

1.

A written certification, on the HUD-approved certification form, that the individual is a
victim of domestic violence, dating violence, sexual assault, or stalking, and that the
incident or incidents in question are bona fide incidents of actual or threatened abuse
meeting the requirements of the applicable definition(s) set forth in this policy. The
incident or incidents in question must be described in reasonable detail as required in the
HUD-approved form, and must include the name of the perpetrator only if the name of
the perpetrator is safe to provide and is known to the victim.

A federal, state, tribal, territorial, or local police report or court record describing the
incident or incidents in question.

Documentation signed by a person who has assisted the victim in addressing domestic
violence, dating violence, sexual assault, or stalking, or the effects of such abuse. This
person may be an employee, agent, or volunteer of a victim service provider; an attorney;
or a medical professional. Acceptable documentation also includes a record of an
administrative agency, and documentation from a mental health professional. The person
signing the documentation must attest under penalty of perjury to the professional’s belief
that the incidents in question are bona fide incidents of abuse meeting the requirements of
the applicable definition(s) set forth in this policy. The victim must also sign the
documentation under penalty of perjury.

The Authority may not require third-party documentation (forms 2 and 3) in addition to
certification (form 1), except as specified below in cases of conflicting documentation, nor
may it require certification in addition to third-party documentation.

In cases where the Authority receives conflicting certification documents from two or more
members of a household, each claiming to be a victim and naming one or more of the other
petitioning household members as the perpetrator, SPHA may determine which is the true
victim by requiring each to provide acceptable third-party documentation, as described
above (forms 2 and 3) and in accordance with any HUD guidance as to how such
determinations shall be made. If you fail or refuse to provide third-party documentation
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where there is conflicting evidence, Landlord does not have to provide you with the
protections contained in this notice.

Nothing in this subsection shall be construed to require South Portland Housing Authority
to demand that an individual produce official documentation or physical proof of the
individual's status as a victim of domestic violence, dating violence, sexual assault, or
stalking in order to receive any of the benefits provided in this section. At its discretion,
South Portland Housing Authority may provide benefits to an individual based solely on
the individual's statement or other corroborating evidence.

Confidentiality

SPHA will keep confidential any information that the tenant submits in requesting an emergency
transfer, and information about the emergency transfer, unless the tenant gives SPHA written
permission to release the information on a time limited basis, or disclosure of the information is
required by law or required for use in an eviction proceeding or hearing regarding termination of
assistance from the covered program. This includes keeping confidential the new location of the
dwelling unit of the tenant, if one is provided, from the person(s) that committed an act(s) of
domestic violence, dating violence, sexual assault, or stalking against the tenant. See the Notice
of Occupancy Rights under the Violence Against Women Act for All Tenants for more
information about SPHA’s responsibility to maintain the confidentiality of information related to
incidents of domestic violence, dating violence, sexual assault, or stalking.

Emergency Transfer Timing and Availability

SPHA cannot guarantee that a transfer request will be approved or how long it will take to
process a transfer request. An emergency transfer request does not guarantee continued
assistance or an external transfer to other HUD housing. SPHA will, however, act as quickly as
possible to move a tenant who is a victim of domestic violence, dating violence, sexual assault,
or stalking to another unit, subject to availability and safety of a unit. If a tenant reasonably
believes a proposed transfer would not be safe, the tenant may request a transfer to a different
unit. If a unit is available, the transferred tenant must agree to abide by the terms and conditions
that govern occupancy in the unit to which the tenant has been transferred. SPHA may be unable
to transfer a tenant to a particular unit if the tenant has not or cannot establish eligibility for that
unit.

If SPHA has no safe and available units for which a tenant who needs an emergency is eligible,
SPHA will assist the tenant in identifying other housing providers who may have safe and
available units to which the tenant could move. At the tenant’s request, SPHA will also assist
tenants in contacting the local organizations offering assistance to victims of domestic violence,
dating violence, sexual assault, or stalking that are attached to this plan.

Emergency transfers may be defined as an internal transfer or as an external transfer depending
on the circumstances surrounding the request. Tenants or Participants can seek both internal and
external emergency transfers simultaneously if a safe unit is not immediately available. A unit is
considered safe if the victim of domestic violence, dating violence, sexual assault, or stalking
believes it is safe.

Internal emergency transfers refer to an emergency relocation of a resident to another unit where
the resident would not be categorized as a new applicant. The resident may reside in the new unit
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without having to undergo an application process. Internal emergency transfers generally are
only available within the community in which the Resident is residing.

Immediately available unit is defined as a vacant, move-in ready unit.

Residents of SPHA owned and/or managed properties:

o Internal Emergency Transfers
If another unit is available for which the participant qualifies, the participant will be presented
with an offer to transfer. If a resident reasonably believes a proposed transfer would not be safe,
the resident may request a transfer to a different unit. Transfers for these reasons will take
priority over all other transfer requests including those made to accommodate a disability and to
address over- or under-utilization of a unit.

o External Emergency Transfers
While SPHA owns and manages other properties within the area, they are comprised of multiple
types of housing programs and each (1) has its own wait lists and (2) is subject to its own rules,
regulations and eligibility requirements. As such, SPHA must process VAWA emergency
transfer requests, from one type of housing program to another, as external transfers. The
transferring resident will be required to apply and meet eligibility criteria. The participant will be
placed on the waitlist with the date and time they were approved for an emergency transfer.
Emergency transfers will not take priority over waiting list admissions for these programs.

Tenant-Based Housing Choice Voucher Participants:

o Internal Emergency Transfers
A voucher will be issued to the tenant-based Housing Choice Voucher participant, if they qualify
for an emergency transfer, to search for another unit. The participant must notify their current
Landlord of their need to move and provide them with written documentation certifying that they
meet the criteria for an emergency transfer under VAWA, before they can be approved to be
transferred/moved. At the request of the participant, SPHA will assist them in their
communication with their current Landlord on their need to move from their unit as quickly as
possible. SPHA will provide the participant with any known information on available units in the
area and/or assist the participant with information about the portability process if they choose to
move to another jurisdiction.

o External Emergency Transfers
Tenant-Based Housing Choice Voucher participants may also request an emergency transfer
under another SPHA housing program, for which they will be required to apply and meet
eligibility criteria. The participant will be placed on the waitlist with the date and time they were
approved for an emergency transfer. Emergency transfers will not take priority over waiting list
admissions for these programs.

Project-Based Voucher Participants:

o Internal Emergency Transfers
If another Project-Based voucher unit is available for which the participant qualifies, the
participant will be presented with an offer to transfer. If a participant reasonably believes a
proposed transfer on the same site would not be safe, or if there are not any Project-Based units
available, and the participant has been on the PBV program for at least one vyear, the participant
will be issued a Tenant-Based Housing Choice Voucher as long as funding is available. Transfers
for these reasons will take priority over all other transfer requests including those made to
accommodate a disability and to address over- or under-utilization of a unit.

o External Emergency Transfers
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[f there are not any Project-Based voucher units available, or the participant has been on the PBV
program for less than one year, the participant may request an emergency transfer to another
SPHA housing program (including they Tenant-Based Housing Choice Voucher program) for
which they will be required to apply and meet eligibility criteria. The participant will be placed
on the waitlist with the date and time they were approved for an emergency transfer. Emergency
transfers will not take priority over waiting list admissions for these programs.

Additional Assistance

If SPHA has no safe and available units for which a resident who needs an emergency transfer is
eligible, SPHA will assist the resident in identifying other housing providers who may have safe
and available units to which the resident could possibly move.

At residents’ request, SPHA will also assist residents in contacting the local organizations
offering assistance to victims of domestic violence, dating violence, sexual assault, or stalking
that are attached to this plan.

Safety and Security of Tenants
Pending processing of the transfer and the actual transfer, if it is approved and occurs, the tenant
is urged to take all reasonable precautions to be safe.

Tenants who are or have been victims of domestic violence are encouraged to contact the
National Domestic Violence Hotline at 1-800-799-7233, or a local domestic violence shelter, for

assistance in creating a safety plan. For persons with hearing impairments, that hotline can be
accessed by calling 1-800-787-3224 (TTY).

Tenants who have been victims of sexual assault may call the Rape, Abuse & Incest National
Network’s National Sexual Assault Hotline at 800-656-HOPE, or visit the online hotline at
https://ohl.rainn.org/online/.

Tenants who are or have been victims of stalking seeking help may visit the National Center for
Victims of Crime’s Stalking Resource Center at https://www.victimsofcrime.org/our-

programs/stalking-resource-center.

Attachment: Local organizations offering assistance to victims of domestic violence, dating
violence, sexual assault, or stalking.
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Local Domestic Violence Resource Centers:

Caring Unlimited (York County)
P.O. Box 590, Sanford, ME 04073
Admin.: 207-490-3227

Hotline: 1-800-239-7298
mail@caring-unlimited.org

www.caring-unlimited.org

New Hope for Women (Knox, Lincoln, Sagadahoc
& Waldo Counties)

P.O. Box A, Rockland, ME 04841-0733

Admin. & Hotline: 207-594-2128 or 1-800-522-3304
Belfast Office 207-338-6569

Wiscasset Office (207) 882-6222

Bath Office (207) 443-8898
newhope@newhopeforwomen.org
www.newhopeforwomen.org

New Hope for Women's Facebook

Through These Doors (Cumberland County)
P.O. Box 704, Portland, ME 04104

Admin.: 1-800-537-6066

Hotline: 1-800-537-6066; 207-874-1973
www.throughthesedoors.org

Safe Voices (Androscoggin, Franklin & Oxford
Counties)

P.O. Box 713, Auburn, ME 04212-0713

Admin.: 207-795-6744

Hotline: 1-800-559-2927 or 207- 795-4020
info@safevoices.org

www.safevoices.org

Family Violence Project (Kennebec & Somerset
Counties)

P.O. Box 304, Augusta, ME 04332

Admin.: 207-623-8637

Hotline: 1-877-890-7788; 207-623-3569
fvp@familyviolenceproject.org
www.familyviolenceproject.org

Next Step (Hancock & Washington Counties)
P.O.Box 1466, Ellsworth, ME 04605

Admin: 207-667-0176

Hotline: 1-800-315-5579
info@nextstepdvproject.org
www.nextstepdvproject.org

Hope and Justice Project (Aroostook County)
754 Main Street, Presque Isle, ME 04769
Admin.: 207-764-2977

Hotline: 1-800-439-2323
info@hopeandjusticeproject
www.hopeandjusticeproject.org

Spruce Run-Womancare Alliance (Penobscot &
Piscataquis County)

Bangor office:

P.O. Box 653, Bangor, ME 04402

Admin.: 207-945-5102

Dover office:

P.O. Box 192, Dover-Foxcroft, ME 04426
Hotline: 1-800-863-9909 or 207-947-0496 or
TTY: 207-955-3777
sprucerun@sprucerun.net
www.sprucerun.net

Attachment Ilc
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Attachment lid

NOTICE OF OCCUPANCY RIGHTS UNDER U.S. Department of Housing and Urban Development
THE VIOLENCE AGAINST WOMEN ACT OMB Approval No. 2577-0286
Expires 06/30/2017

South Portland Housing Authority

Notice of Occupancy Rights under the Violence Against Women Acti

To all Tenants and Applicants

The Violence Against Women Act (VAWA) provides protections for victims of domestic
violence, dating violence, sexual assault, or stalking. VAWA protections are not only available
to women, but are available equally to all individuals regardless of sex, gender identity, or sexual
orientation.2 The U.S. Department of Housing and Urban Development (HUD) is the Federal
agency that oversees that the South Portland Housing Authority is in compliance with VAWA.
This notice explains your rights under VAWA. A HUD-approved certification form is attached
to this notice. You can fill out this form to show that you are or have been a victim of domestic
violence, dating violence, sexual assault, or stalking, and that you wish to use your rights under

VAWA.”

Protections for Applicants
If you otherwise qualify for assistance under South Portland Housing Authority’s housing
programs, you cannot be denied admission or denied assistance because you are or have been a

victim of domestic violence, dating violence, sexual assault, or stalking.

Protections for Tenants
If you are receiving assistance under South Portland Housing Authority’s housing programs, you

may not be denied assistance, terminated from participation, or be evicted from your rental

1 Despite the name of this law, VAW A protection is available regardless of sex, gender identity, or sexual
orientation.

2 Housing providers cannot discriminate on the basis of any protected characteristic, including race, color, national
origin, religion, sex, familial status, disability, or age. HUD-assisted and HUD-insured housing must be made
available to all otherwise eligible individuals regardless of actual or perceived sexual orientation, gender identity, or

marital status.
Form HUD-5380
(12/2016)
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housing because you are or have been a victim of domestic violence, dating violence, sexual

assault, or stalking.

Also, if you or an affiliated individual of yours is or has been the victim of domestic violence,
dating violence, sexual assault, or stalking by a member of your household or any guest, you
may not be denied rental assistance or occupancy rights under South Portland Housing
Authority’s housing programs solely on the basis of criminal activity directly relating to that

domestic violence, dating violence, sexual assault, or stalking.

Affiliated individual means your spouse, parent, brother, sister, or child, or a person to whom
you stand in the place of a parent or guardian (for example, the affiliated individual is in your

care, custody, or control); or any individual, tenant, or lawful occupant living in your household.

Removing the Abuser or Perpetrator from the Household
HP may divide (bifurcate) your lease in order to evict the individual or terminate the assistance
of the individual who has engaged in criminal activity (the abuser or perpetrator) directly relating

to domestic violence, dating violence, sexual assault, or stalking.

If HP chooses to remove the abuser or perpetrator, HP may not take away the rights of eligible
tenants to the unit or otherwise punish the remaining tenants. If the evicted abuser or perpetrator
was the sole tenant to have established eligibility for assistance under the program, HP must
allow the tenant who is or has been a victim and other household members to remain in the unit
for a period of time, in order to establish eligibility under the program or under another HUD

housing program covered by VAWA, or, find alternative housing.

In removing the abuser or perpetrator from the household, HP must follow Federal, State, and

local eviction procedures. In order to divide a lease, HP may, but is not required to, ask you for

Form HUD-5380
(12/2016)
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documentation or certification of the incidences of domestic violence, dating violence, sexual

assault, or stalking.

Moving to Another Unit
Upon your request, HP may permit you to move to another unit, subject to the availability of
other units, and still keep your assistance. In order to approve a request, HP may ask you to
provide documentation that you are requesting to move because of an incidence of domestic
violence, dating violence, sexual assault, or stalking. If the request is a request for emergency
transfer, the housing provider may ask you to submit a written request or fill out a form where
you certify that you meet the criteria for an emergency transfer under VAWA. The criteria are:
(1) You are a victim of domestic violence, dating violence, sexual assault, or
stalking. If your housing provider does not already have documentation that you
are a victim of domestic violence, dating violence, sexual assault, or stalking, your
housing provider may ask you for such documentation, as described in the
documentation section below.
(2) You expressly request the emergency transfer. Your housing provider may
choose to require that you submit a form, or may accept another written or oral
request.
(3) You reasonably believe you are threatened with imminent harm from
further violence if you remain in your current unit. This means you have a
reason to fear that if you do not receive a transfer you would suffer violence in the
very near future.

OR

Form HUD-5380
(12/2016)
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You are a victim of sexual assault and the assault occurred on the premises
during the 90-calendar-day period before you request a transfer. If you are a
victim of sexual assault, then in addition to qualifying for an emergency transfer
because you reasonably believe you are threatened with imminent harm from
further violence if you remain in your unit, you may qualify for an emergency
transfer if the sexual assault occurred on the premises of the property from which
you are seeking your transfer, and that assault happened within the 90-calendar-day

period before you expressly request the transfer.

HP will keep confidential requests for emergency transfers by victims of domestic violence,
dating violence, sexual assault, or stalking, and the location of any move by such victims and
their families.

HP’s emergency transfer plan provides further information on emergency transfers, and HP must

make a copy of its emergency transfer plan available to you if you ask to see it.

Documenting You Are or Have Been a Victim of Domestic Violence, Dating Violence,
Sexual Assault or Stalking

HP can, but is not required to, ask you to provide documentation to “certify” that you are or have
been a victim of domestic violence, dating violence, sexual assault, or stalking. Such request
from HP must be in writing, and HP must give you at least 14 business days (Saturdays,
Sundays, and Federal holidays do not count) from the day you receive the request to provide the
documentation. HP may, but does not have to, extend the deadline for the submission of

documentation upon your request.

Form HUD-5380
(12/2016)
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You can provide one of the following to HP as documentation. It is your choice which of the
following to submit if HP asks you to provide documentation that you are or have been a victim
of domestic violence, dating violence, sexual assault, or stalking.

* A complete HUD-approved certification form given to you by HP with this notice, that
documents an incident of domestic violence, dating violence, sexual assault, or stalking.
The form will ask for your name, the date, time, and location of the incident of domestic
violence, dating violence, sexual assault, or stalking, and a description of the incident.
The certification form provides for including the name of the abuser or perpetrator if the
name of the abuser or perpetrator is known and is safe to provide.

e A record of a Federal, State, tribal, territorial, or local law enforcement agency, court, or
administrative agency that documents the incident of domestic violence, dating violence,
sexual assault, or stalking. Examples of such records include police reports, protective
orders, and restraining orders, among others.

* A statement, which you must sign, along with the signature of an employee, agent, or
volunteer of a victim service provider, an attorney, a medical professional or a mental
health professional (collectively, “professional”) from whom you sought assistance in
addressing domestic violence, dating violence, sexual assault, or stalking, or the effects of
abuse, and with the professional selected by you attesting under penalty of perjury that he
or she believes that the incident or incidents of domestic violence, dating violence, sexual
assault, or stalking are grounds for protection.

* Any other statement or evidence that HP has agreed to accept.

If you fail or refuse to provide one of these documents within the 14 business days, HP does not

have to provide you with the protections contained in this notice.

Form HUD-5380
(12/2016)
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If HP receives conflicting evidence that an incident of domestic violence, dating violence, sexual
assault, or stalking has been committed (such as certification forms from two or more members
of a household each claiming to be a victim and naming one or more of the other petitioning
household members as the abuser or perpetrator), HP has the right to request that you provide
third-party documentation within thirty 30 calendar days in order to resolve the conflict. If you
fail or refuse to provide third-party documentation where there is conflicting evidence, HP does

not have to provide you with the protections contained in this notice.

Confidentiality
HP must keep confidential any information you provide related to the exercise of your rights

under VAWA, including the fact that you are exercising your rights under VAWA.

HP must not allow any individual administering assistance or other services on behalf of HP (for
example, employees and contractors) to have access to confidential information unless for
reasons that specifically call for these individuals to have access to this information under

applicable Federal, State, or local law.

HP must not enter your information into any shared database or disclose your information to any
other entity or individual. HP, however, may disclose the information provided if:
* You give written permission to HP to release the information on a time limited basis.
* HP needs to use the information in an eviction or termination proceeding, such as to evict
your abuser or perpetrator or terminate your abuser or perpetrator from assistance under
this program.

e A law requires HP or your landlord to release the information.

Form HUD-5380
(12/2016)
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VAWA does not limit HP’s duty to honor court orders about access to or control of the property.
This includes orders issued to protect a victim and orders dividing property among household

members in cases where a family breaks up.

Reasons a Tenant Eligible for Occupancy Rights under VAWA May Be Evicted or
Assistance May Be Terminated

You can be evicted and your assistance can be terminated for serious or repeated lease violations
that are not related to domestic violence, dating violence, sexual assault, or stalking committed
against you. However, HP cannot hold tenants who have been victims of domestic violence,
dating violence, sexual assault, or stalking to a more demanding set of rules than it applies to
tenants who have not been victims of domestic violence, dating violence, sexual assault, or
stalking.

The protections described in this notice might not apply, and you could be evicted and your
assistance terminated, if HP can demonstrate that not evicting you or terminating your assistance
would present a real physical danger that:

1) Would occur within an immediate time frame, and

2) Could result in death or serious bodily harm to other tenants or those who work on the
property.

If HP can demonstrate the above, HP should only terminate your assistance or evict you if there

are no other actions that could be taken to reduce or eliminate the threat.

Other Laws
VAWA does not replace any Federal, State, or local law that provides greater protection for

victims of domestic violence, dating violence, sexual assault, or stalking. You may be entitled to

Form HUD-5380
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additional housing protections for victims of domestic violence, dating violence, sexual assault,

or stalking under other Federal laws, as well as under State and local laws.

Non-Compliance with The Requirements of This Notice
You may report a covered housing provider’s violations of these rights and seek additional
assistance, if needed, by contacting or filing a complaint with the Manchester HUD Field Office

at 603-666-7510, or for persons with hearing impairments, 603-666-7518 (TTY).

For Additional Information

You may view a copy of HUD’s final VAWA rule at www.gpo.gov/fdsys/pkg/FR-2016-11-
16/pdf/2016-25888.pdf.

Additionally, HP must make a copy of HUD’s VAWA regulations available to you if you ask to
see them.

For questions regarding VAWA, please contact Leanna J. Bruce, Director of Housing Programs
for South Portland Housing Authority, at 207-773-4140.

For help regarding an abusive relationship, you may call the National Domestic Violence Hotline
at 1-800-799-7233 or, for persons with hearing impairments, 1-800-787-3224 (TTY). Youmay
also call the Through These Doors Hotline at 1-800-537-6066.

For tenants who are or have been victims of stalking seeking help may visit the National Center
for Victims of Crime’s Stalking Resource Center at https://www.victimsofcrime.org/our-
programs/stalking-resource-center.

For help regarding sexual assault, you may contact Throught These Doors at 1-800-537-6066.

Victims of stalking seeking help may contact Through These Doors at 1-800-537-6066.

Attachment: Certification form HUD-5382
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Attachment lle

CERTIFICATION OF U.S. Department of Housing OMB Approval No. 2577-0286
DOMESTIC VIOLENCE, and Urban Development Exp. 06/30/2017
DATING VIOLENCE,

SEXUAL ASSAULT, OR STALKING,
AND ALTERNATE DOCUMENTATION

Purpose of Form: The Violence Against Women Act (“VAWA”™) protects applicants, tenants, and
program participants in certain HUD programs from being evicted, denied housing assistance, or
terminated from housing assistance based on acts of domestic violence, dating violence, sexual assault, or
stalking against them. Despite the name of this law, VAWA protection is available to victims of domestic
violence, dating violence, sexual assault, and stalking, regardless of sex, gender identity, or sexual
orientation.

Use of This Optional Form: If you are seeking VAWA protections from your housing provider, your
housing provider may give you a written request that asks you to submit documentation about the incident
or incidents of domestic violence, dating violence, sexual assault, or stalking.

In response to this request, you or someone on your behalf may complete this optional form and submit it
to your housing provider, or you may submit one of the following types of third-party documentation:

(1) A document signed by you and an employee, agent, or volunteer of a victim service provider, an
attorney, or medical professional, or a mental health professional (collectively, “professional”) from
whom you have sought assistance relating to domestic violence, dating violence, sexual assault, or
stalking, or the effects of abuse. The document must specify, under penalty of perjury, that the
professional believes the incident or incidents of domestic violence, dating violence, sexual assault, or
stalking occurred and meet the definition of “domestic violence,” “dating violence,” “sexual assault,” or
“stalking” in HUD’s regulations at 24 CFR 5.2003.

(2) A record of a Federal, State, tribal, territorial or local law enforcement agency, court, or
administrative agency; or

(3) At the discretion of the housing provider, a statement or other evidence provided by the applicant or
tenant.

Submission of Documentation: The time period to submit documentation is 14 business days from the
date that you receive a written request from your housing provider asking that you provide documentation
of the occurrence of domestic violence, dating violence, sexual assault, or stalking. Your housing
provider may, but is not required to, extend the time period to submit the documentation, if you request an
extension of the time period. If the requested information is not received within 14 business days of when
you received the request for the documentation, or any extension of the date provided by your housing
provider, your housing provider does not need to grant you any of the VAWA protections. Distribution or
issuance of this form does not serve as a written request for certification.

Confidentiality: All information provided to your housing provider concerning the incident(s) of
domestic violence, dating violence, sexual assault, or stalking shall be kept confidential and such details
shall not be entered into any shared database. Employees of your housing provider are not to have access
to these details unless to grant or deny VAWA protections to you, and such employees may not disclose
this information to any other entity or individual, except to the extent that disclosure is: (1) consented to
by you in writing in a time-limited release; (ii) required for use in an eviction proceeding or hearing
regarding termination of assistance; or (iii) otherwise required by applicable law.

Form HUD-5382
(12/2016)
Attachment Ile Page 1 of 2



TO BE COMPLETED BY OR ON BEHALF OF THE VICTIM OF DOMESTIC VIOLENCE,
DATING VIOLENCE, SEXUAL ASSAULT, OR STALKING

1. Date the written request is received by victim:

2. Name of victim:

3. Your name (if different from victim’s):

4. Name(s) of other family member(s) listed on the lease:

5. Residence of victim:

6. Name of the accused perpetrator (if known and can be safely disclosed):

7. Relationship of the accused perpetrator to the victim:

8. Date(s) and times(s) of incident(s) (if known):

10. Location of incident(s):

In your own words, briefly describe the incident(s):

This is to certify that the information provided on this form is true and correct to the best of my knowledge
and recollection, and that the individual named above in Item 2 is or has been a victim of domestic violence,
dating violence, sexual assault, or stalking. I acknowledge that submission of false information could
Jeopardize program eligibility and could be the basis for denial of admission, termination of assistance, or
eviction.

Signature Signed on (Date)

Public Reporting Burden: The public reporting burden for this collection of information is estimated to
average 1 hour per response. This includes the time for collecting, reviewing, and reporting the data. The
information provided is to be used by the housing provider to request certification that the applicant or
tenant is a victim of domestic violence, dating violence, sexual assault, or stalking. The information is
subject to the confidentiality requirements of VAWA. This agency may not collect this information, and
you are not required to complete this form, unless it displays a currently valid Office of Management and
Budget control number.

Form HUD-5382
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Attachment ITI
South Portland Housing Authority
New Activities

Demolition and/or Disposition

The Housing Authority would like to dispose of vacant land in Landry Village, Project #20-2,
under ACC contract B3011, in order to build an estimated forty units of affordable housing.
Disposition application will be prepared in 2019 and construction to start 2020.

Conversion of Public Housing to Project-Based Assistance Under RAD

The Housing Authority plans to participate in the RAD program if feasible.

Project-Based Vouchers

The Housing Authority plans to project-base up to 78 vouchers in South Portland which is
consistent with our annual plan to expand the supply of assisted housing.

Other Capital Grant Programs

The Housing Authority applied for the Emergency Safety and Security Capital Fund Grant and
submitted an application by the June 5, 2019 deadline.



10.
11.

Attachment IV

South Portland Housing Authority
2019 Annual Plan
2015 5-Year Annual Plan Strategic Goals Summary

. Expand the supply of assisted housing by leveraging private or other public

funds to create additional housing opportunities.

Improve the quality of assisted housing by maintaining our high-performer
status under PHAS & SEMAP.

. Increase assisted housing choices by conducting outreach efforts to potential voucher

landlords.

Provide an improved living environment by designating developments or buildings
for particular resident groups (elderly and persons with disabilities).

Promote self-sufficiency and asset development of assisted households by:
Increasing the number and percentage of employed persons in assisted families:

Providing or attracting supportive services to improve assistance recipients’ employability:

Providing or attracting supportive services to increase independence for the elderly or families
with disabilities.

Ensure equal opportunity and affirmatively further fair housing by maintaining high staff skill levels
in working with diverse populations.

Manage the South Portland Housing Authority's Public Housing programs in an efficient and
effective manner by promoting a motivating work environment with a capable and efficient team of
employees to operate as a customer-friendly and fiscally prudent leader in the affordable housing
industry. This is an on-going objective.

Enhance the marketability of the South Portland Housing Authority's public housing units by:
Maintaining a level of customer satisfaction that gives the agency the highest score possible in
this element of the Public Housing Assessment System.

Maintaining proper curb appeal for its public housing developments by improving its
landscaping, keeping its grass cut, making the properties litter-free and other actions.
This is an on-going objective.

Improve the access of public housing residents to services that support economic opportunity and
quality of life by continuing to assist its resident organizations in strengthening their organizations.
This is an on-going objective.

Expand smoke-free from buildings to campus-wide.
Create additional revenue sources due to the unpredictability of federal funding.
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Attachment V

South Portland Housing Authority
2019 Annual Plan
Progress in FY2016 Meeting
2015 5-Year Annual Plan Strategic Goals

. PHA Goal: Expand the supply of assisted housing by leveraging private or other public
funds to create additional housing opportunities.

Progress: The Authority was recently award funding under the Low Income Housing Tax Credit
program to build 42 units of affordable housing. The Authority has several other affordable housing

projects in its development pipeline in the next few years.

. PHA Goal: Improve the quality of assisted housing by maintaining our high-performer
status under PHAS & SEMAP.

Progress: High Performer status has been achieved for both PHAS and SEMAP this year.

. PHA Goal: Increase assisted housing choices by conducting outreach efforts to potential voucher
landlords.

Progress: This is an ongoing successful effort.

PHA Goal: Provide an improved living environment by designating developments or buildings
for particular resident groups (elderly and persons with disabilities).

Progress: This is an effort in the development phase.

. PHA Goal: Promote self-sufficiency and asset development of assisted households by:
Increasing the number and percentage of employed persons in assisted families:

Providing or attracting supportive services to improve assistance recipients’ employability:

Providing or attracting supportive services to increase independence for the elderly or families
with disabilities.

Progress: This an ongoing effort.

PHA Goal: Ensure equal opportunity and affirmatively further fair housing by maintaining high
staff skill levels in working with diverse populations.

Progress: This is an ongoing successful effort. Staff received training about Fair Housing and
preventing ethnic and or racial bias.
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11.

PHA Goal: Manage the South Portland Housing Authority's Public Housing programs in an
efficient and effective manner by promoting a motivating work environment with a capable and
efficient team of employees to operate as a customer-friendly and fiscally prudent leader in the
affordable housing industry. This is an on-going objective.

Progress: This is an ongoing successful effort.

PHA Goal: Enhance the marketability of the South Portland Housing Authority's public housing
units by:
Maintaining a level of customer satisfaction that gives the agency the highest score possible in
this element of the Public Housing Assessment System.

Maintaining proper curb appeal for its public housing developments by improving its
landscaping, keeping its grass cut, making the properties litter-free and other actions. This is an
on-going objective.

Progress: The Authority is improving its landscape design. It is also replacing siding and windows
at the scattered sites. Resident Counsels have been provided with a gardening stipend for improving
common area grounds. Parking lots have been sealed and painted, exterior handrails have been
painted and buildings have been power washed.

PHA Goal: Improve the access of public housing residents to services that support economic
opportunity and quality of life by continuing to assist its resident organizations in strengthening their
organizations. This is an on-going objective.

Progress: South Portland Housing Authority owns and operates a 14-passenger bus and has an
Activities Coordinator to organize and support resident activities. Monthly Calendars are distributed
to all resident buildings, and residents enjoy activities year-round. The Authority is working with
local transportation agencies to increase routes for seniors and low-income residents to grocery
stores and the food pantry.

PHA Goal: Expand smoke-free from buildings to campus-wide.

Progress: This went into effect for all properties on January 1, 2016.

PHA Goal: Create additional revenue sources due to the unpredictability of federal funding.
Progress: South Portland Housing Authority received payments from the Maine Association of
Public Housing Directors (MAPHD) and Housing Datalink of Maine for services performed by

existing Housing Authority staff. The Biddeford Housing Authority contracted the Authority to
manage two of its buildings. In addition, strategic refinancing of properties also provides income.
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Attachment VI

South Portland Housing Authority
Public Hearing and
Resident Advisory Board (RAB) Comments

The public comment period on the proposed 2019 South Portland Housing Authority
Annual Plan began on May 10, 2019 and ended June 26, 2019 with a public meeting. No
comments were received and no concerns were expressed during the public hearing.

The Resident Advisory Board met on June 5, 2019 to discuss the South Portland Housing
Authority 2019 Annual Plan. Several other housing authority issues were discussed but

the group expressed no concerns regarding the 2019 South Portland Housing Authority
Annual Plan.

Challenged Elements

There were no challenges to the elements of the agency’s 2019 Annual Plan.
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